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Last year MISS Dig 811 contracted to
have the Educational Mobile Unit
(E.M.U.) created. The E.M.U. was made
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for the purpose of educating the public
on underground safety. However, in the
process we were able to create some
educational fun too. The Educational
Mobile Unit will be performing in public
for the first time in 2021.
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our communities are children, and we wanted to engage these young ones in the fun
of learning about becoming Underground Superheroes.

The E.M.U. has many learning activities to engage every one, young and old, using
videos, hands on activities, virtual reality, corn hole and plinko games. We created a
coloring book and a passport to move the learner through a variety of activities to
finally be awarded the prestigious title of Underground Superhero.

The Education Mobile Unit was created to travel throughout the state to bring
awareness to buried underground utilities and how each and every one of us can be a
superhero in our own neighborhoods.

We travel upon request to schools, annual meetings, home improvement stores, local

neighborhoods and much, much more. Look for us in a neighborhood near you or
contact us for a visit from the E.M.U. at

ADVOCATES FOR SAFE DIGGING!

Become an advocate of MISS DIG 811 to
spread the safe digging message. Show
support by sharing, following, liking, or
commenting on social media platforms:
Facebook, Twitter, and LinkdIn.
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5 STEPS TO SAFE DIGGING

e Many people do not know who

e Make an impact in your
community by sharing information
to keep workers safe on the job
and your family and neighborhood
out of harm's way.

Y
o MISS DIG 811 is or the services
A ol S they provide. Spread the word.

e Share our public service messages
on your business site to help
educate the public on safe
excavation practices. Incorporate
MISS DIG 811 messaging into your
existing campaigns.

KNOW WHAT'S BELOW
BEFORE YOU DIG !

MISS DIG 811 social media has been revamped and hopes you'll join in the fun. New
features include Restaurant Reviews by MISS DIG 811 employees, Mystic Travels
tracks interesting places MISS DIGGY has traveled to, Stakeholder Spotlight highlights
a company familiar to MISS DIG 811 , and Michigan Moments includes Michigan
history, festivals, and fun locations.

In preparation for the 2021 dig
season, MISS DIG 811 will be
hosting regional virtual pre-
construction meetings. A pre-
construction meeting is your
best chance to manage




expectations and clarify project
goals. Involved parties can
identify potential conflicts and
overly vague specifications to
get issues resolved before work
begins. If you are responsible
for facilities, facility locating, or
a large construction projectin a
region, we encourage you to
join the pre-season pre-
construction meetings.

During the virtual meetings,
expect open dialog between
contractors, facility owners, and
locators to establish processes and expectations. MISS DIG 811 staff from the
Member Services and Education departments will be present in each meeting to
educate and make known the solutions and resources available through the System.
Staff members will also bring user and member concerns back to MISS DIG 811 as we
continue adapting to the changing needs of the damage prevention community.

( Click on the Excavator to Register Now )

When you register for a regional meeting, you will be given the opportunity to provide
contact information to be shared with the group and to upload documents, including
contact lists, project lists, and project details. We will do our best to pull the provided
data together as consistently as possible and will share with attendees. If you would
like to present or discuss a project, please let us know. This is an open dialog

meeting; however, by letting us know ahead of time we can include project
information as part of the meeting’s presentation and schedule time for you to
discuss your projects or concerns. Three webinars will be hosted, one for each region
of the state.

e West Region will meet Monday, February 22, 2021 from 9:30 AM to 11:00AM.

e Northern Region will meet Wednesday, February 24, 2021 from 9:30 AM to
11:00AM.

e Eastern Region will meet Monday, March 1, 2021 from 9:30 AM to 11:00AM.

Click here to check your county for region

The meetings will be held Via WebEx. Once you register, you will receive an invitation
with WebEx meeting and call-in information.
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We encourage members who
receive tickets via text message

to add the four cell modem numbers as contacts in all phones that receive after hour
text messages. Even if you have not experienced an issue yet, please take this
preventive measure. Future phone updates or carrier or phone policy changes may
affect your text message delivery.

The four numbers MISS DIG 811 uses to send text messages from are listed below.

CELL MODEM 1: 248-600-3129
CELL MODEM 2: 248-600-3145
CELL MODEM 3: 248-600-3159
CELL MODEM 4: 248-600-3149

If you have any questions regarding your ticket deliveries and delivery options, please
contact Member Services at or call us at 800-482-

RTE Forums

Refresh your skills
Join an RTE Forum Webinar

Two RTE Forums held each month
February topic: Working at or around
Utility Poles

e RTE Forums- Monday, February 22nd at 1:00 PM and Thursday,
February 25th at 9:00 AM
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For more information or to register, contact:

Web Ticket Department at
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What’s in a Name?

The name is the face of the membership and
our collective damage prevention efforts. It
performs a significant role in how we as a




membership develop and are

perceived. MISS DIG 811 and many of our
members have spent a great deal of effort
and funding to secure and promote the
company. As a result, MISS DIG 811 has
strong brand awareness, not just in
Michigan but throughout the country. For
some contractors, MISS DIG 811 is
synonymous for placing a dig request with
the local 811 Notification Center.

More often than we like, we see MISS DIG

811 spelled some cringe worthy ways. As a member of the damage prevention industry,
we ask that you help in the growth of our brand awareness by correctly spelling MISS DIG
811. “MISS DIG” is two words, all capitalized, followed by the numeric “811”. If
referencing the non-profit corporation in an agreement, invoice, or legal document “MISS
DIG System, Inc.” is also acceptable. However, for marketing and general communications
we are MISS DIG 811.
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Iportelli@missdig811.org

J Learning Path is expiring i

Linda Portelli,

Your completion of the following Learning Path will expire in 59
days.

Path: Field Basics Online
Expiry Date: Mar 23, 2021 05:55 PM (Eastern Standard Time)

In order to maintain your certification, you must complete the
Learning Path prior to the expiry date.

View Leamning Path

Thank you,
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