
Language Interpretation Services
Now available for MISS DIG 811

We now utilize Lingualinx as an over-the-
phone interpretation service. This is
available 24/7 in over 200 languages.

Simply indicate to the MISS DIG 811
representative that you require language
interpretation assistance and they will
connect you with Lingualinx.

Click below to view a list of the languages available for interpretation.

Languages

Damage Reporting

Damage to underground utility infrastructure in the U.S. was estimated at nearly 1.5
billion dollars in 2016, according to the 2016 DIRT Report by Common Ground Alliance
(CGA). Reporting damage plays a big role in pinpointing trouble areas so appropriate
damage prevention messages and best practices can be developed.

MISS DIG 811's Damage Reporting form is available by contacting the MISS DIG 811
Notification Center or via Remote Ticket Entry. The data collected goes to Michigan
Virtual Private DIRT, part of the CGA DIRT Collection Report.

http://files.constantcontact.com/6e4424b2601/294f7c48-6265-4016-b2d5-a821ca02fd22.pdf


Join us in November to discuss why damage reporting is critical to the excavating
industry and how to report damages using MISS DIG 811's damage reporting form.

Teleconference phone number : 248-724-5800 (ID 827817)
JOIN.ME Screen Share link: https://www.join.me/damageprevention

Time: 9:30am

Click on a date below to RSVP.

November 6

November 13

November 20

Certification Workshops

Join us at a Safe Excavation Practices Workshop coming
this fall, winter and spring!! Everyone is invited!!! If you
work in the office or in the field, this information is
relevant to you. Knowledge is power!!! If you've
previously attended a workshop, not to worry, this year's
MISS DIG 811 Certification includes updated information
and two NEW modules that cover the No Marks Ticket
and Damage Reporting Tool.

MISS DIG 811 Certification also qualifies as the training
portion of your company's safety management program, which is one of the
requirements of becoming Gold Shovel Standard (GSS) Certified.

The first workshop of the season will be held in Northville at Jack Doheny Companies
on November 8, 2018 from 9AM to 1:30PM. Click below for more details and to

register. Workshops are free and breakfast or lunch is provided.

Northville 11-8-18

Additional locations will be booked soon. If you're interested in hosting a workshop at
your facility, please contact the Education Department at education@missdig811.org

Remote Ticket Entry
Ticket Management for Excavators

Would you like an easier way to process and manage
your locate requests? Remote Ticket Entry (RTE) is a
free, online program available to all excavators to create
and manage tickets. Using RTE, you can:

Process new requests, re-transmit and cancel
existing requests online 24/7.
Attached photos or files to your tickets

https://www.join.me/
http://events.constantcontact.com/register/event?llr=ghreuvyab&oeidk=a07efs1d0qt56725dd5
http://events.constantcontact.com/register/event?llr=ghreuvyab&oeidk=a07efs1e2dted6711ab
http://events.constantcontact.com/register/event?llr=ghreuvyab&oeidk=a07efs1e2gkf0f6f3ff
https://4iq.azurewebsites.net/4iq/publicseminar/northville110818


View and print tickets you've processed over the last six years.
Quickly access Positive Response to view the status of a request prior to going
out to the job site.
View tickets in the area of your work location placed by others.

For more information about RTE, view the Remote Ticket Entry page at
missdig811.org or contact Stephanie Boe at sboe@missdig811.org

To ensure that our members know what tools are available to them and
understand their use, the Member Services Department is now offering Remote
Member Access (RMA) account training through 4iQ! RMA accounts are used by
facility owner/operator and contract locator members for the maintenance of assets
registered in the MISS DIG System. If you have an existing 4iQ account, you can log in
and add the desired RMA course(s) to your schedule.

If you do not already have an account, you can register for a 4iQ account here. Please
contact Member Support at membersupport@missdig811.org or 800-482-7161 with
questions.

Damage Prevention Associations

Damage Prevention Associations (DPA) meet on a regular basis and provide an
optimal forum where stakeholders can share information and perspectives; and then
work together on all aspects of damage prevention issues. We are looking to
municipalities, excavators, and facility owners in their regions for participation. Below is
the contact information for each of the five DPA's.

If you would like to attend a meeting, but are unable to travel to a location below, you
may access them remotely. Participation is needed by the excavating community to
keep DPA's viable.

To access remotely, call 248-724-5800 ID (827817)

https://4iq.azurewebsites.net/4iq/login


When available, visual aids may be viewed during the meeting with JOIN.ME at
https://www.join.me/damageprevention

Northern Lower MI Notifications

https://www.join.me/damageprevention
https://visitor.r20.constantcontact.com/d.jsp?llr=ghreuvyab&p=oi&m=1126007194854&sit=7et8ci5kb&f=18b6bf8c-f6d6-42ae-a980-63ac0ca845e8


Upper Peninsula Notifications

https://visitor.r20.constantcontact.com/d.jsp?llr=ghreuvyab&p=oi&m=1126007194854&sit=7et8ci5kb&f=a0e54235-ad00-48e1-8acd-0f03399791ad


West MI Notifications

Tri-County Notifications

https://visitor.r20.constantcontact.com/manage/optin?v=001tD42qgQ-Yv8njlHXTQ6S91WtrwttAq0BAjKgGJCeveNUSdPWcOrAANknIjqiUtA9smSTYMn8c3j2cF4CzIK0G_6472ZxzpreLnB9Tsgi3RRELYJ_Viea1rTlYZtdOGhNnLynwOFzegTszGaqrCDBv7HkI2s5V9n-MxsDvzqZnWIpXtPLFjs65JCnUHUanLp2KbCxT0rAiIFYr3oTTyEp_JcUHSo3Q5wdyRaNu6zI3hSGe3i49Iymugu2C5pocySM7NWvwsy1QRNSfXyfv2D6Y0de3GmLfodpJRDV3DAcBtJVouNesWr3WyoVntgH3Sm9xhb-fnubY66GmMZez9-37AhC5Whd5iFqZ8yc6ywWbxkQ9RO-HJJSeSswrANaEJANs2M9dMIeyaA%3D
https://visitor.r20.constantcontact.com/d.jsp?llr=ghreuvyab&p=oi&m=1126007194854&sit=7et8ci5kb&f=6f446705-a341-40d8-bd31-fdf0399382c6


SW MI Notifications

    

https://visitor.r20.constantcontact.com/manage/optin?v=001tD42qgQ-Yv8njlHXTQ6S91WtrwttAq0BAjKgGJCeveNUSdPWcOrAANknIjqiUtA9smSTYMn8c3j2cF4CzIK0G_6472ZxzpreLnB9Tsgi3RRELYJ_Viea1rTlYZtdOGhNnLynwOFzegTszGaqrCDBv7HkI2s5V9n-MxsDvzqZnWIpXtPLFjs65JCnUHUanLp2KbCxT0rAiIFYr3oTTyEp_JcUHSo3Q5wdyRaNu6zI3hSGe3i49Iymugu2C5pocySM7NWvwsy1QRNSfXyfv2D6Y0de3GmLfodpJRDV3DAcBtJVouNesWr3W4gcjww1Tfrx3RUygkCy_cM6BZXGlgffAjSxakEba2ZF5yLcobOAvcKZbrLiSMwd7FmBNkYED8ArWsePSwDxHPI%3D
http://www.facebook.com/MISSDIG811.mich
http://www.twitter.com/missdig811

